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REFERENCE CHECKS

Boys & Girls Clubs Laredo conducts reference checks on any candidate for employment or volunteer with
direct repetitive contact with young people. Should candidates for employment have previous experience with
a Boys & Girls Club, information on the candidate’s eligibility for rehire/volunteering must be obtained from all
previous Boys & Girls Clubs for which the candidate worked prior to extending an offer for employment or
volunteer service. Additionally, Boys & Girls Clubs Laredo provides reference materials when asked by other
Member Organizations.

STAFF AND VOLUNTEER ONBOARDING

Upon offer of a position, each new Club employee shall receive and confirm in writing receipt of an up-to- date
employee policies and procedures manual or handbook that, at a minimum, articulates current:

e Conditions ofemployment:

e Benefits;

* Rights and responsibilities ofemployees;

e Club safety policies;and

* Any other important employment-relatedinformation.

Before working with any Club members, all staff and volunteers at a minimum shall be given an orientation that
includes an overview of the following:

* The organization’s mission, goals, policies and procedures andschedule;

* Job descriptions and performance standards for theirposition;

e The needs and other relevant characteristics of program participants, including cultural and socio-economic
characteristics;

* Personnel and volunteer policies and procedures, including expectations regarding work hoursand
schedules, breaks and planning time:

* Operational policies and procedures related to safety, supervision, transportation, facilities, emergency
operations, etc.;and

e Completion of the required Child Abuse Prevention Trainings approved byBGCA.
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